
New Mexico State Universit y 

Support  and
Resource Guide

NMConnect  App -NMCAL

NMConnect smartphone app offers New 
Mexicans access to a counselor or peer 
support, self-help digital welless tools, and 
informaiton on community resources. 
Intended for individual use by New Mexico 
community members that are seeking to 
address an emotional, mental, behavioral, 
or substance use concern for themselves or 
someon they know.

nmcrisisline.com 
Toll Free Anytime 24/7

1-855-NMCRISIS (662-7474)

MSC 3515
1130 E. University Ave 
Las Cruces, NM  88003

575-646-3635  FAX: 575-646-2183
Website: equity.nmsu.edu   Email:equity@nmsu.edu

  #AggiesAlwaysAsk 

Support  W hen and 

W here You Need It

Of f ice of  Inst it ut ional Equit y / EEO              
equit y.nmsu.edu                                      

Emergencies: Call 911 Immediately

O'Loughlin House

Off ice of  Inst it ut ional Equit y 

NATIONAL HOTLINES

National Sexual Assault Hotline  |  
1-800-656-4673

National Domestic Violence Hotline  |  
1-800-799-7233 / 1-800-787-3224 (TTY)                   
Text "START" to 88788

National Suicide Prevention 
Lifeline  |  Chat with Lifeline  |  
1-800-273-8255  SMS 988

Veteran's Crisis Line  |  1-800-273-8255 (Press 1)

Options for Deaf and Hard of 
Hearing  |  1-800-273-8255 or
Text to 838255

Speaking Spanish (Se Habla Espanol)  |  
1-800-628-9454  Text "AYUDA" TO 741741 

Disaster Distress Helpline  |  
1-800-985-5990

Dating Abuse and Domestic Violence  |  
1-800-799-7233

Eating Disorder Hotline  |  
1-800-931-2237

Mental I llness Hotline  |  1-800-950-6264

Sexual Assault Hotline  |  
1-800-656-4673

Emotional Support  |  Text SUPPORT to 741-741

The Samaritans Helpline  |  
1-877-870-4673

Crisis Text Line  |  Text HOME to 741-741
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ANONYMOUS REPORTING 

EthicsPoint Confidential reporting Line NMSU 
has selected EthicsPoint to provide an anonymous 
and confidential reporting tool to communicate 
misconduct.

Website: ethicsreport.nmsu.edu On-Line: go to 
www.ethicspoint.com Click on "File a Report"  

Toll-Free:  1-866-384-4277 A compliance 
specialist will assist you in entering your report 
into the EthicsPoint System. 

Reports directly to OIE can be made online at 
equity.nmsu.edu 

http://equity@nmsu.edu
http://equity@nmsu.edu
http://equity@nmsu.edu
http://equity@nmsu.edu
mailto:equity@nmsu.edu


For resources for other locat ions, p lease contact  NMSU Police 575-646-3311

NMSU MAIN CAMPUS 

Emergencies: Call 911 Immediately

NMSU Police  |  575-646-3311 Email:  police@nmsu.edu  |  Website: 
nmsupolice.com

Office of Institutional Equity  |  
575-646-3635

Email: equity@nmsu.edu  |  Website: 
equity.nmsu.edu

Discrimination and Title IX Complaints, Employee Accommodations, Accessibility, 
and Affirmation Action. Located at the O'Loughlin House.           

Human Resource Services  |  575-646-8000 Email: hrhelp@nmsu.edu  |  Website: hr.nmsu.edu

Employment &  Compensation , Benefits, Payroll, Employee &  Labor Relations and Center for 
Learning &  Professional Development Training. Located at Hadley Hall. 

Office of Dean of Students and Student Life 
575-646-1722

Email: dos@nmsu.edu  | Website: 
studentlife.nmsu.edu  | Location: Corbett Center 

Student Union, Room 207

Students Rights and Responsibilities: In charge of NMSU Student Handbook policies and 
procedures. Primary resource for student, parents, faculty, staff and campus community for 
issues related to individual students and the student community. 

Aggie Health and Wellness Center  |  
Counseling Center  |  575-646-0111 

Email: campus_health@nmsu.edu  |  Website: 
wellness.nmsu.edu

Student health services, Employee Assistance Program (EAP), Workers Compensation; 
Vaccinations for job assignment or research compliance, Review and completion of Medical 
Clearance form, Business Travel Immunization.  |  Counseling services for groups, individual and 
couples. Located at the Aggie Health and Wellness Center.

Office of Health Promotion  |  
575-646-2813

Email: ohp@nmsu.edu  |  Website: oph.nmsu.edu  |  
Location: Activity Center, Room 103

Students who are in crisis, needs additional support and resources for basic needs, housing, food, 
shelter, or health care, finding childcare, financial assistance, counseling or legal aid.

Social Work Services for Students  |  
575-646-5858

Email: socwork@nmsu.edu  |  Website: 
socialwork.nmsu.edu

NMSU Social Services connects students to resources including basic needs: food, shelter, or 
health care, as well as finding childcare, financial assistance, counseling, or legal aid.

Aggie Cupboard  |  575-646-7636
Email: aggiecupboard@nmsu.edu  |  Website: 

aggiecupboard.nmsu.edu  |  Location: 906 Gregg 
St., Las Cruces

Free food pantry.

Disability Access Services |  575-646-6840 Email: DAS@nmsu.edu  |  Website: das.nmsu.edu  
|  Located: CCSU, Room 204

Provides reasonable Accommodation for Qualified NMSU students in accordance with state and 
federal laws. Offers services for students with documented physical, learning, and psychological 
disabilities.

LGBT + Programs  |  575-646-7031 Email: lgbt@nmsu.edu  |  Website: lgbt.nmsu.edu  
|  Location: Corbett Center, Room 204A

Committed to the wellness and success of all students, faculty, and staff in their expression of 
gender and sexuality at NMSU. Provides advocacy, resources, education and programming to the 
college. 

DOÑA ANA COMMUNITY CAMPUSES (DACC)
Emergencies: Call 911 Immediately

NMSU Police  |  575-646-3311 Email: police@nmsu.edu  |  
Website:nmsupolice.com

DACC Security Services  |  575-528-7029 Website: https;//dacc.nmsu.edu  

Dispatch for All Security Services  |  
575-527-7777

Website: dacc.nmsu.edu/about/campu-security  |  Location: 
Espina Campus, DATS 153E

Office of The Vice President for Student 
Services  |  575-527-7530

Website: dacc.nmsu.edu/ss/  |  Location: East Mesa 
Campus, DASR Room 106B

Services dealing with conduct issues, disciplinary hods, emergency assistance, degree 
questions/concerns and graduation information.

DACC Student Accessibility 
Services  |  575-527-7548

Website: dacc.nmsu.edu.sas  |  Espina  
Campus-DASH Room 117  | East Mesa 

Campus-DASR Room 104A

Provides reasonable accommodation for qualified DACC students in accordance with 
state and federal laws. Offers services with documented physical, learning, or 
psychological disabilities.

DOÑA ANA COUNTY OFF CAMPUS                                                        
RESOURCES & AFTER HOUR RESOURCES

Emergencies: Call 911 Immediately

City of Las Cruces Police Dept  
|  575-526-0795

Main Line: 575-528-4200  |  Location: 217 E. 
Picacho Ave., Las Cruces, NM 88001

Sheriff 's Office, Doña Ana 
County  |  575-525-1911 Location: 845 N. Motel Blvd, Las Cruces, NM 88007

State Police  |  575-382-2500 Location: 4055 Sonoma Ranch Blvd, Las Cruces, NM 
88001

Sunland Park Police  |  
575-589-2225

Location: 1000 McNutt Rd Suite C., Sunland Park, 
NM 88063

La Pinon, Sexual Assault 
Recovery Services  |  24 Hrs. 
Crisis  |  575-526-3437

Kid Talk Warm Line Hot Line 24hrs 575-636-3636

S.A.N.E Unit (Sexual Assault 
Nurse Examiner)  |  
575-526-3437

Email: office@lapinon Website:lapinon.orgLocation: 
Medical Memorial Center, Heritage Buiding  |   850 

N. Motel Blvd, Suite B, Las Cruces NM

La Casa Inc. Domestic 
Violence  |  575-526-2819

Location: 800 S. Walnut St. Las Cruces, NM  |  
Website: lacasinc.org 

24-Hour Crisis Toll Free  |                                     
1(800) 
376-2272/575-526-9513

Email: contact@lacasainc.org  |  Website: 
lacasainc.org  |  Address: 800 Walnut St, Las Cruces, 

NM 88001 

Memorial Medical Center  |  
575-522-8641         All medical 
concerns.

Website: mmclc.org  |  Location: 2450 S. Telshor 
Blvd, Las Cruces, NM 88011

Mountain View Regional 
Medical Center  |  
575-556-7600 All medical 
concerns.

Website: mountainviewregional.com  |  Location: 
4311 E. Lohman Ave., Las Cruces, NM, 880011

Mesilla Valley Hospital  |  
575-382-3500 Psychiatric 
Hospital  |  24-Hour Hotline  |  
800-877-3500

Website: mesillavalleyhospital.com  |         Location: 
3751 Del ray Blvd., LC, NM 88012

Peak Behavioral Health 
Services  |  1-888-258-1356

Website: peakbehavioral.com  |  Location: 5065 
McNutt Rd., Santa Teresa, NM, 88008

ALAMOGORDO CAMPUS (ALCC)

Emergencies: Call 911 Immediately 

Support &  Resources Guide  |  
575-439-3634

Website: 
nmsua.edu.student-assistance-and-complaint-process

Is responsible for ensuring the safety and security of the A campus community. The 
Security Office is responsible for patrolling the campus, assisting students, faculty, and 
staff with safety issues, and monitoring building security.

Office of Student  NMSU 
Campus  |  575-439-3600

Website: nmsua.edu.student-services

Services dealing with conduct issues, disciplinary holds, emergency assistance, degree 
questions/concerns and graduation information.

Accessibility Services  |  
575-439-3721

Website: nmsua.edu/student-services                
nmsua.edu/student-services/asd/

Aggie Cupboard         |   Free food pantry.                                              |  575-439-3624

Otero County Off  Campus Resources

Alamogordo Police Department  
|  575-439-4300

Location: 700 Virginia Ave, Alamogordo, NM 88310

Otero County Sheriff  |  
575-437-2210

Location: 3208 N. White Sands Blvd, Alamogordo,NM

Otero Victims Assist, DA's Office  
|  575-437-3640

SANE (Sexual Assault Nurse Examiner)  |  575-430-9485

NM Crisis Line 24 Hours  |  
1-855-662-7474

NM Peer to Peer Warm Line  |  4-11:30 P.M.  |   
1-855-466-7100

Gerald Champion Regional 
Medical Center  |  575-439-6100

Location: 2669 N. Scenic Dr., Alamogordo, NM 88310

COPE| Center of Protection 
Enviroment |  575-434-3622

Location: 909 South Florida Ave., Alamogordo, NM 
88310

GRANTS CAMPUS

Office of Student Services  |  
505-287-6678

Website: grants.nmsu.edu/about/contact-us/contact- 
information.html

Services dealing with counseling, accessibility conduct issues, disciplinary holds, emergency 
assistance, degree questions/concerns, graduation information.

Grant Family Counseling  |  
505-876-1890

Website: grants.nmsu.edu/about/contact-us/contact- 
information.html

Student services staff are available for crisis intervention and brief interventions.

Students Accessibility Services  |  
505-287-6628

Website: 
grants.nmsu.edu/about/students-services/student- 

accessibility-services.html

Provides reasonable accommodation for qualified Grants students in with state and federal 
laws. Offers services with documented physical learning or psychological disabilities.

CIBOLA COUNTY OFF CAMPUS 

Grants Police  |  505-287-2984 105 Roosevelt Ave, Grants NM 

Cibola County Sheriff 
Department  |       
505-876-2040

Location: 114 McBride Road, 
Grants, NM  87020

NM State Police  |  
505-287-4141

Location: 901 U.S. Rte 66, Grants, NM 
87020

Cibola General Hospital  |  
505-287-5300

Location: 1016 E. Roosevelt Ave. 
Grants, NM 87020

Roberta?s Place, Services, 
Domestic Violence  |  
505-287-7724

Location: 807 Roosevelt Ave., 
Grants, NM 87020

PMS Grants Family 
Counseling  |  505-876-1890

Location: 1040 Sakelares Blvd, 
Grants, NM 87020

Acoma Pueblo Behavioral 
Health Services  |  
505-522-6661

Location: 45 Pinsbaani Dr, Acoma 
Pueblo, NM 87034
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